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GUARANTEE
                                  POLY WATER TANKS 10 YEAR FIX OR REPLACE GUARANTEE
1. Poly Water Tanks (manufacturer) guarantees to either repair or replace (at our option) and any defect or fault in our water tanks caused by our manufacturing process for a period of 10 years from the date of purchase.

2. The manufacturer will repair or replace the tank but will not be responsible for associated costs such as removal, installation, labour, fittings, pipes, tank base, pumps and transport.

3. This Guarantee covers any defect, failure or deterioration in the polyethylene tank which has been caused in the manufacturing process.

4. This Guarantee is for the benefit of the original purchaser only.

5. This Guarantee does not cover any defect, failure or deterioration in the polyethylene tank where any one or more of the following is a substantial contributing cause of such defect, failure or deterioration:-

a. It is not properly secured by the purchaser on delivery.

b. The purchaser does not properly prepare the tank site.

c. Damage is caused resulting from a modification to the tank not authorised in writing by the manufacturer.

d. The tank is moved from its original site.

e. Fittings are attached by other than the manufacturer.

f. The manufacturer is not notified of any defect or fault within 7 days of it occurring.

g. The manufacturer is not given the opportunity to inspect the tank within twenty-eight days of such notification.

h. Malicious damage or negligent use of the tank or its fittings. 
i. Abnormal external influences including but not limited to mechanical abrasion, falling objects, explosion, fire, acts of war, harmful gasses or fumes, chemicals or foreign substances.
6. This Guarantee shall not be effective unless the completed warranty card is returned to the manufacturer within one month of the date of purchase.

7. This guarantee does not apply to the tank colour which may in time fade or change. The Guarantee also does not apply to polyethylene degradation from natural elements such as sun, wind, rain or ice.

8. This Guarantee is additional to any mandatory condition and warranty which may be implied by law.
WARRANTY CARD
Purchases Name……………………………………

Address……………………………………………...

Phone………………………………………………..

Date of Delivery…………………………………….

Distributor………………………………………….

Invoice Number…………………………………….

Tank Sizes (Litres)…………………………………

Tank Shape…………………………………………

                                       Serial Number
                                       Certified Tanks Only.………………………………

  Signed……………………………………………….
Delivery of Poly Water Tanks

It is not the responsibility of Poly Water Tanks drivers to lift and place tank in it’s final installed position. Our driver will unload the tank from the truck or trailer and place it beside the truck only. It is the responsibility of the purchaser to lift tank into its final installed position.

Site Preparation & Installation Instructions:

· The tank is made of polyethylene. It must be handled with care. Avoid sliding on rough & sharp surfaces. Lift the tank when moving into position.
· TANK SITE MUST BE SMOOTH & LEVEL. Cleared of all rocks, stones sticks and sharp objects that may damage base of tanks.
· Site must be solid and compacted ground especially if fill is to be used.
· Tanks can be placed on a level concrete slab with a smooth finish. Avoid rough screeding.
· Concrete slab must be level reinforced and thick enough with diameter greater than tank to support weight of tank when full. If in doubt, consult engineer.
· Tanks can be placed on level bed of packing sand 100mm thick and retained 300mm greater in diameter to avoid undermining from wind, water or vermin.
· Tank stands can be used but must be designed by a consulting engineer. 
· A 300mm flexible pipe should be installed after the ball valve tap to minimise strain on tank and fittings.
· Tank overflow should be piped away from the tank.
· SLIMLINE TANKS MUST ALWAYS BE PLACED ON A LEVEL CONCRETE SLAB.
· Slimline tanks are delivered with clear plastic wrapping. This wrapping must not be removed until the tank is fully installed in its final position. 
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